






Importance of the Vendor Program 
 

 
Compliance Reasons 

Health & Human 
Services (HHS) 
Office of Inspector 
General (OIG) 

Federal government mandate to check all vendors against 
the “List of Excluded Individuals/Entities” for a 
Medicare/Medicaid Fraud sanction list 

U.S. Treasury - 
Office of Foreign 
Assets Control 
(OFAC) 

Federal government mandate to continuously monitor that 
no vendors representatives are on the Terrorist watch list 

Deficit Reduction 
Act 

Federal regulation of policy and training presentation 

Stark Law / Anti-
kickback Federal 
Statute 

Must have an auditable record of all disclosures of conflicts of 
interest 

Health Insurance 
Portability and 
Accountability Act 
(HIPAA) 

Ensure patient information is protected and have complete 
records of all who are granted access to it 

Vendors with 
spend or on 
premises 

Homeland Security 
Know all vendor representatives onsite along with current 
company and individual contact information 

Joint Commission 
(JCAHO) Audits 

• Control facility access 
• Attain immunizations and product/service competency Vendors in 

procedural areas 
or with direct 
patient contact CDC/AORN/ACS 

Verify immunizations and multiple training certificates for 
any healthcare vendor representative with access to 
procedural areas 

Supply Chain Reasons 

Security Identify vendor representatives in the facilities; who are they, where are they 
going and who are they meeting 

Central Contact 
Information 

Access valid self reported contact information by all the vendor representatives 

Policy 
Acknowledgment 

Ensure all vendors accept policies and understand consequences for non 
compliance 

Vendor Viability Understand vendor financial and legal health 

Performance Review vendor score and comments related to your company’s specific experience 
before making purchasing decisions 

Merger and 
Acquisitions 

Attain more information on vendor mergers and acquisitions 

 


